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TRAINING MODULE FOR DISTRIBUTORS



PREFACE

▪ THIS DOCUMENT WILL PROVIDE SUPPORT TO THE DISTRIBUTORS IN SOLVING WITH 

THEIR DAY TO DAY QUERIES.

▪ THIS DOCUMENT PROVIDES AN EASY APPROACH IN GUIDING OUR DISTRIBUTORS IN 

HANDLING THEIR PANEL WITH ITS ACTIVITY.

▪ STEP WISE DETAILED PROCEDURES FOR BUTTERFLOW USE OF INTERFACE



FREQUENTLY ASKED QUESTIONS

HOW TO ADD AND MANAGE RETAILERS?

FILL THE MANDATORY FIELDS REQUIRED 
LIKE NAME, MOBILE AND EMAIL ETC

GO TO PANEL AND CLICK ON 
MANAGE RETAILERS AND CLICK 

ON ADD RETAILERS



HOW TO ADD THE RETAILERS?

UPLOAD 
PANCARD, 

AADHAR AND 
GST

TICK THE 
CHECKBOX ON 

TERMS AND 
CONDITIONS 
AND SUBMIT

IN THE DROPDOWN BOX SELECT THE 
DESIRED RETAILER AND DO THE PIN 

GENERATION AND CLICK ON ACTIVATE 



Ledger Report 

1

•Click on the reports tab

•Select ledger in the dropdown

2

•In the Ledger report select the date “from” “to”

•This helps to filter the search summary

3

•You can search the retailer reports by their names

•Get complete summary of transaction ID and service description





Fund Transfer statement

Go to Reports Tab

In the drop down select Fund Transfer 
statement 

Search and get the desired fund transfer 
statement





Check Retailer Balance?

Click on reports tab

Go to Retailer balance

Search all retailers 
balance by their names 




